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Answering the Phone
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A : Hello, this is the Planning Section of the Personnel Department. How could | help

you?

ity | i N B hER > AREFTREE T ?

B : May | speak to Sandy Cheng, please?
SRR/ NH PR EE IS 7

A . I’'m sorry. Ms. Cheng is not in right now.
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B : Do you know when she will be back?
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A © I'm not sure. Would you like to leave a message?
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B : Sure. My name is Jason Lin and my number is 0900-123-456.
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A : So it’s 0900-123-456.
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B : Right. Please have her call me as soon as possible.
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A © Okay, Mr. Lin. I'll ask Ms. Cheng to call you back as soon as she returns.
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B : Thanks for your help. Goodbye.
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At the Service Counter
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A : Hi. Please have a seat. How can | help you?
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B : I'd like to apply for business registration.
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A : We'll need a copy of your passport and ID card. Please fill in the business
registration form so we can verify your business name is not in use. FffZ52
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B : Excuse me. | have some problems with the Receipt Numbers in this form.
Could you help me with it? “RFERE » FEEEFRIETH "H—4R% HE
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A : Sure! As you are a new applicant, you don’t have to fill in that part. You may

need to fill it out if you are already registered and taxed.
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B : Done. Here’s my application form.
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A : OK. Well-done. Let’s see if this business name is not in use.
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The clerk is checking the business name
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A : Excuse me! Your company title is not overlapping with others. It cost NTS 300
for the name-checking fee. HI(™ A% T » SAETHRLHEM - 1
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B : Alright. Here’s NTS 300. Please check it’s the right amount.
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A : Thank you. Here's the receipt. Are you ready with your papers for
registration? HHL - B2 =(ETCHYIIE - B E U B RS ER LS
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B: Yes. Here are the business registration papers. Please check if there’s

anything missing.
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The clerk is checking the papers
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A: You've got everything. It'll be NTS 1000 for the registration fee.
TEH SRR A R 2 BRI — T oTiE LR 2 -

B: Sure! Here it is.
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A: Here is your receipt. You can get the business registration document within
three working days. &/ EAYWHE » SEUCEN - =(E LAFRI&EN ] & i <H A
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B: Thank you!
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